
INCIDENT ACTIVITY JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Total AVG

Middletown Police Dept. 2383 2399 3002 2701 3026 2762 16273 2712

Portland Police Dept. 407 364 411 340 401 407 2330 388

Fire Departments (Midd.) 614 663 654 627 627 543 0 0 0 0 0 0 3728 621

Middletown Fire Dept. 317 327 384 361 346 290 2025 338
South Fire District 187 225 194 178 177 180 1141 190
Westfield Fire District 110 111 76 88 104 73 562 94

Fire Department (Portland) 89 66 75 89 88 66 473 79

Ambulance only Calls 131 130 146 162 170 239 978 163

TOTAL INCIDENT CASE #'s 3624 3622 4288 3919 4312 4017 0 0 0 0 0 0 23782 3964

TELEPHONE ACTIVITY JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Total AVG

MIDDLETOWN 1435 1440 1500 1530 1680 1757 9342 1557
Wireless & wireline 
originating in Middletown

PORTLAND 174 159 163 176 175 205 1052 175
Wireless & wireline 
originating in Portland

Transfers to Dispatch from 142 144 169 165 169 162 0 0 0 0 0 0 951 159
other towns. For Midd & Port.

TOTAL 911 CALLS 1751 1743 1832 1871 2024 2124 11345 1891
TOTAL ADMIN. CALLS IN 4544 4540 6673 4751 7018 7330 34856 5809
TOTAL ADMIN. CALLS OUT 1796 1990 1912 2014 2177 2233 12122 2020

TOTAL PHONE CALLS 8091 8273 10417 8636 11219 11687 0 0 0 0 0 0 58323 9721

2015 119,077 9,923

43,984 520,983 2014 128,642 10,270

2013 134,513 12,228

2012 138,751 11,563

AVG 130,246 10,996

City of Middletown
Central Communications Center

Monthly Call Statistics - 2016 (estimated)


